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Professional Summary
Senior Field Service Engineer with 23 years in technical and customer support roles. Effectively identifies problems using advanced troubleshooting skills and critical thinking to address customer support issues quickly. Outstanding communication skills to include interaction with users, teams, management, and people of all levels and multicultural backgrounds. 

Willing to relocate for the right opportunity. Travel to 90%.
Qualifications
· Troubleshooting proficiency

· Exceptional telephone etiquette

· Vast technical knowledge

· MS Office proficiency

· Territory Management

· Root Cause Analysis 
· Customer Retention and Expansion Through Sales Teamwork

· Customer Training

· Time Management 

· Patient and diligent
· Strong LIS, LAN and IT aptitude

Experience
Helena Laboratories, Beaumont, Texas

  January 1998 to Present

Given complete responsibility to resolve all escalated issues with company  products for clients throughout San Francisco, Nevada, Utah and Arizona. Collaborate with sales and internal technical teams to roll out new products into the field.  Assist in deploying and upgrading products at client sites, delivering training, and troubleshooting performance and connectivity problems.

Selected Achievements:

· Recognized with providing optimal support to more than 40 clients to ensure long-term retention.

· Full accountability for planning, coordinating and delivering new product installation and upgrade projects, including hardware configuration, software customization, testing and training.

· Pivotal role in setting up and configuring instrumentation and software with clients' internal Laboratory Information Systems across network environments to ensure optimal integration and information access.

Education
CompTIA Linux+ / LPIC-1 / Novell CLA                                                                   July / 2011
B.S.  Information Technology; GPA: 3.7                                         University of Phoenix / 2009
A.A.S.  Electronics / Computer Technology
    National American University /  1985
